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FOREWORD

This brochure has been put together as a visual aid to assist clinicians and buyers in
identifying those brands awarded on the All Wales Wound Management contract. Its
contents are not considered commercially confidentially (unlike most other contract
documents) so it can be more widely distributed.

The brochure includes all items available via the contract but local policy may dictate
additional approvals that are required for the use of certain dressings or may rationalise the
number of dressing options available. The brochure is not intended to supersede or
otherwise conflict with local formularies and Health Board protocols and procedures in
relation to the use of specific dressings should always be followed.

In addition, as the brochure covers only those lines available via the Wound Management
contract, it does not include other categories of associated items that may be present on
other All Wales contracts. Further information on other associated contracts can be sought
from NWSSP Procurement Services using the contact details in this brochure if required.

NWSSP Procurement Services seeks to continually improve the resources provided to its
customers and would welcome any feedback with regards to this brochure.

All images within the brochure are used by the kind permission of our contracted suppliers
and may not be used for other purposes without their express permission.
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ADVANCED WOUND MANAGEMENT

ALGINATES

ALGINATES - Dressing, Calcium Alginate (includes Sheet and Ribbon/Rope)

Dressing, Calcium Alginate, IWS, Non-Dispersing, Cavity/Rope

Dressing, Calcium Alginate, IWS, Non-Dispersing, Flat Sheet

Advanced Medical Solutions Aria Medical

Supplier Size
Product
Code Brand

NSV
Code

ADVANCED MEDICAL SOLUTIONS 5CM X 5CM 10007432 ActivHeal ELA039

ADVANCED MEDICAL SOLUTIONS 10CM X10CM 10007431 ActivHeal ELA042

ARIA MEDICAL LTD 10CM X 20CM 9238
Kendall Calcium
Alginate ELA045

Supplier ADVANCED MEDICAL SOLUTIONS

Size 2G X 30CM
Product Code 10007428
Brand ActivHeal
NSV Code ELA048
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ADVANCED WOUND MANAGEMENT

HYDROGELS

HYDROGELS - Amorphous

Dressing, Hydrogel, IWS, Amorphous

HYDROGELS – Sheet

Dressing, Hydrogel, IWS, Sheet

Supplier Size
Product
Code Brand

Available
Via

NSV
Code

DERMA SCIENCES EUROPE 6CM X 6CM 86322
Xtrasorb
HCS Bridgend ELE083

DERMA SCIENCES EUROPE 11CM X 11CM 86344
Xtrasorb
HCS ELE055

DERMA SCIENCES EUROPE 20CM X 20CM 86388
Xtrasorb
HCS ELH075

Supplier B BRAUN MEDICAL LTD
Size 15G
Product Code 001419S
Brand Askina Gel
Available Via Bridgend
NSV Code ELG015
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ADVANCED WOUND MANAGEMENT

HYDROCOLLOIDS

HYDROCOLLOID – Non-Bordered (Standard)

Dressing, Hydrocolloid, IWS, (Standard), Non-Bordered

Supplier Size
Product
Code Brand

Available
Via

NSV
Code

CONVATEC LTD 10CM X 10CM S150 Granuflex Bridgend ELM400

CONVATEC LTD 15CM X 15CM S151 Granuflex Bridgend ELM405

CONVATEC LTD 20CM X 20CM S152 Granuflex Bridgend ELY102

CONVATEC LTD 15CM X 20CM S153 Grranuflex Bridgend ELY112

CONVATEC LTD 20CM X 30CM S154 Granuflex Bridgend ELY113
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ADVANCED WOUND MANAGEMENT

HYDROCOLLOID –Bordered (Standard)

Dressing, Hydrocolloid, IWS, (Standard), Bordered

Supplier Size
Product
Code Brand

Available
Via

NSV
Code

CONVATEC LTD 6CM X 6CM* S155 Granuflex Bordered ELM410

CONVATEC LTD 10CM X 10CM* S156 Granuflex Bordered ELY117

CONVATEC LTD 15CM X 15CM* S157 Granuflex Bordered ELY120

* EXCLUDING BORDER

Dressing, Hydrocolloid, IWS, (Standard), Bordered Triangular

Supplier Size
Product
Code Brand

Available
Via

NSV
Code

CONVATEC LTD 10CM X 13CM* S158 Granuflex Bordered ELY127

CONVATEC LTD 15CM X 18CM* S159 Granuflex Bordered ELY128

* EXCLUDING BORDER
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ADVANCED WOUND MANAGEMENT

HYDROCOLLOID – Non-Bordered, Thin

Dressing, Hydrocolloid, IWS, Extra Thin, Non-Bordered

Supplier Size
Product
Code Brand

Available
Via

NSV
Code

CONVATEC LTD 5CM X 10CM S163 Duo Derm Extra Thin ELY137

CONVATEC LTD 5CM X 20CM S164 DuoDerm Extra Thin ELY140

CONVATEC LTD 7.5CM X 7.5CM S160 DuoDerm Extra Thin ELY136

CONVATEC LTD 9CM X 15CM S171 DuoDerm Extra Thin ELY139

CONVATEC LTD 9CM X 25CM S172 DuoDerm Extra Thin ELY133

CONVATEC LTD 9CM X 35CM S173 DuoDerm Extra Thin ELY134

CONVATEC LTD 10CM X 10CM S161 DuoDerm Extra Thin

Bridgend
&
Denbigh ELM313

CONVATEC LTD 15CM X 15CM S162 DuoDerm Extra Thin ELY138

Dressing, Hydrocolloid, IWS, Extra Thin, Non-Bordered Oval

Supplier Size
Product
Code Brand

Available
Via

NSV
Code

CONVATEC LTD 3.8CM X 4.4CM S001SP DuoDerm Extra Thin ELY142
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ADVANCED WOUND MANAGEMENT

NON-WOVEN GELLING FIBRE DRESSING

Non-woven Gelling Fibre Dressing (Includes Sheet and Ribbon/Rope)

Dressing, Non-Woven Gelling Fibre, IWS

Supplier Size
Product
Code Brand Available Via

NSV
Code

CONVATEC LTD 4CM X 30CM 420822 Aquacel Extra ELY097

CONVATEC LTD 10CM X 10CM 420672 Aquacel Extra
Bridgend &
Denbigh ELM039

CONVATEC LTD 15CM X 15CM 420673 Aquacel Extra Bridgend ELM043

CONVATEC LTD 5CM X 5CM 420671 Aquacel Extra
Bridgend &
Denbigh ELM056

Dressing, Non-Woven Gelling Fibre, IWS Ribbon

Supplier Size
Product
Code Brand

Available
Via

NSV
Code

CONVATEC LTD 1CM X 45CM 420127 Aquacel Extra Bridgend ELM065

CONVATEC LTD 2CM X 45CM S7503 Aquacel Extra Bridgend ELM060
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ADVANCED WOUND MANAGEMENT

NON//LOW ADHERENT WOUND CONTACT LAYERS

Non/Low Adherent Wound Contact Layers – Without Absorbent Pad

Dressing, Non/Low Adherent Contact Layer, IWS, Simple, Without Absorbent Pad

Supplier Size
Product
Code Brand

Available
Via NSV Code

PAUL HARTMANN LTD 10CM X 20CM 499536 Atrauman
Bridgend &
Denbigh EIB115

PAUL HARTMANN LTD 20CM X 30CM 499515 Atrauman Denbigh EKB001

PAUL HARTMANN LTD 5CM X 5CM 499550 Atrauman
Bridgend &
Denbigh EKB002

PAUL HARTMANN LTD 7.5CM X 10CM 499553 Atrauman
Bridgend &
Denbigh EKB004



ADVANCED WOUND MANAGEMENT

Non/Low Adherent Wound Contact Layers – Skin Cohering Coat/Face

Dressing, Non/Low Adherent Contact Layer, IWS, skin-cohering Coat/face

S
A
S
B
(

K

K

Brightwake/Advancis (Silflex) KCI Medical (Adaptic Touch)
Advanced Medical
upplier
DVANCED MEDICAL
OLUTIONS
RIGHTWAKE LTD

ADVANCIS MEDICAL)

CI MEDICAL LTD

CI MEDICAL LTD

Solutions (ActivHeal)
Size
Product
Code Brand

15CM X 15CM 10012639 ActivH

20CM X 30CM CR3925 Silflex

5CM X 5CM TCH501 Adapt

7.6CM X 11CM TCH502 Adapt
15

NSV
Code

eal EKH014

ELL216

ic Touch EKH000

ic Touch EKH012
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ADVANCED WOUND MANAGEMENT

ABSORBENT PERFORATED FILM-FACED DRESSING

Absorbent Perforated Film-Faced Dressings – With Absorbent Pad (Non-Bordered)

Dressing, Non/Low Adherent Contact Layer, IWS, Simple, With Absorbent Pad, Non-bordered

Supplier Size
Product
Code Brand

Available
Via

NSV
Code

ARIA MEDICAL LTD 5CM X 7.5CM 1055 Telfa Non Adherent

Bridgend &
Denbigh EJE051

Cwmbran EJE0051

ARIA MEDICAL LTD 7.5CM X 10CM 1065- Telfa Non Adherent

Bridgend &
Denbigh EJE053

Cwmbran EJE0053

ARIA MEDICAL LTD 7.5CM X 15CM 1075 Telfa Non Adherent
Bridgend EJE055

Cwmbran EJE0055

ARIA MEDICAL LTD 7.5CM X 20CM 1085 Telfa Non Adherent

Bridgend &
Denbigh EJE071

Cwmbran EJE0071
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ADVANCED WOUND MANAGEMENT

Absorbent Perforated Film-Faced Dressings – With Absorbent Pad (Bordered)

Dressing, Non/Low Adherent Contact Layer, IWS, Simple, With Absorbent Pad, Bordered

Supplier Size
Product
Code Brand

Available
Via

NSV
Code

SMITH & NEPHEW
HEALTHCARE 10CM X 20CM 66001475 CUTIPLAST

Bridgend &
Denbigh EIJ219

SMITH & NEPHEW
HEALTHCARE

10CM X 25CM 66001476 CUTIPLAST

Bridgend &
Denbigh EIJ217

Cwmbran EIJ0017
SMITH & NEPHEW
HEALTHCARE 5CM X 7.2CM 66001478 CUTIPLAST

Bridgend &
Denbigh EIB111

SMITH & NEPHEW
HEALTHCARE

8CM X 10CM 66001473 CUTIPLAST

Bridgend &
Denbigh EIJ213

Cwmbran EIJ0113

SMITH & NEPHEW
HEALTHCARE

8CM X 15CM 66001474 CUTIPLAST

Bridgend &
Denbigh EIJ215

Cwmbran EIJ0015
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CHARCOAL

Dressing, Activated Charcoal, IWS, Secondary

Supplier Size Product Code Brand
Available
Via

NSV
Code

KCI MEDICAL LTD 10.5CM X 10.5CM AOD1010 Odolock ELC246

KCI MEDICAL LTD 10.5CM X 19CM AOD1019 Odolock ELC249



Semi-P

Dressing

Supplie

365 HEA

365 HEA

365 HEA

365 HEA

365 HEA

365 HEA

365 HEA

365 HEA

365 HEA

365 HEA

365 HEA

365 HEA

3M PLC

3M PLC
19

ADVANCED WOUND MANAGEMENT

SEMI-PERMEABLE ADHESIVE FILMS

ermeable Adhesive Films

, Film, Semi-permeable, Adhesive, IWS, with and without absorbent pads

r Size
Product
Code Brand

Available
Via

NSV
Code

LTHCARE 20CM X 10CM TJ36590023
365 Transparent
Island EIA0247

LTHCARE 8.5CM X 9.5CM TJ36590026
365 Transparent
Island EIA246

LTHCARE 10CM X 12CM TJ36590021
365 Transparent
Island Denbigh ELW080

LTHCARE 10CM X 25CM TJ36590024
365 Transparent
Island

Bridgend EIA247

Denbigh ELW068

Cwmbran ELW0068

LTHCARE 30CM X 10CM TJ36590025
365 Transparent
Island EIA0249

LTHCARE 5CM X 7.2CM TJ36590019
365 Transparent
Island

Bridgend &
Denbigh EIA241

LTHCARE 8.5CM X 15.5CM TJ36590022
365 Transparent
Island Bridgend EIA245

LTHCARE 10CM X 14CM TJ36590052 365 Film ELW212

LTHCARE 4CM X 5CM TJ36590006 365 Film ELW210

LTHCARE 10CM X 12CM TJ36590008 365 Film

Bridgend &
Denbigh ELW213

Cwmbran ELW2130

LTHCARE 15CM X 20CM TJ36590009 365 Film

Bridgend &
Denbigh ELW217

Cwmbran ELW0217

LTHCARE 6CM X 7CM TJ36590007 365 Film
Bridgend &
Denbigh ELW221

20CM X 30CM 1629 Tegaderm Film ELW216

10CM X 25CM 1627 Tegaderm Film Cwmbran ELW2150

3M Healthcare (Tegaderm Film)365 Healthcare (365 Tranparent Island)
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ADVANCED WOUND MANAGEMENT

FOAMS

Foams – Fenestrated

Dressing, Foam, IWS, Fenestrated (Trachaeostomy)

Supplier Size
Product
Code Brand

Available
Via

NSV
Code

MOLNLYCKE HEALTHCARE LTD 9CM X 9CM 603207 Lyofoam Max T Bridgend ELA031

Foams - for Hospital/Acute Use

Dressing Foam, IWS, Hospital/Acute Use Non-Silicone, No Border

Supplier Size
Product
Code Brand

Available
Via

NSV
Code

BRIGHTWAKE LTD
(ADVANCIS MEDICAL) 7.5CM X 7.5CM CR4165 Advazorb ELF412

BRIGHTWAKE LTD
(ADVANCIS MEDICAL)

10CM X10CM CR4166 Advazorb
Bridgend ELA271

Denbigh ELA279
BRIGHTWAKE LTD
(ADVANCIS MEDICAL) 10CM X 20CM CR4169 Advazorb EKA075
BRIGHTWAKE LTD
(ADVANCIS MEDICAL) 12.5CM X 12.5CM CR4167 Advazorb ELF415
BRIGHTWAKE LTD
(ADVANCIS MEDICAL) 15CM X 15CM CR4168 Advazorb Bridgend ELA272
BRIGHTWAKE LTD
(ADVANCIS MEDICAL) 20CM X 20CM CR4170 Advazorb Bridgend ELA273
BRIGHTWAKE LTD
(ADVANCIS MEDICAL) 5CM X 5CM CR4221 Advazorb ELF426
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ADVANCED WOUND MANAGEMENT

Foams - for Hospital/Acute Use – Non-Silicone

Dressing Foam, IWS, Hospital/Acute Use Non-Silicone, No Border, Heel

Supplier Size Product Code Brand
Available
Via

NSV
Code

BRIGHTWAKE LTD
(ADVANCIS MEDICAL) 17CM X 21CM CR4228 Advazorb Heel EKA215

Dressing Foam, IWS, Hospital/Acute Use Non-Silicone, No Border, Sacral

Supplier Size
Product
Code Brand

Available
Via

NSV
Code

BRIGHTWAKE LTD
(ADVANCIS MEDICAL) 17CM X 19CM CR4401 Advazorb Sacral ELF448
BRIGHTWAKE LTD
(ADVANCIS MEDICAL) 22CM X 23CM CR4402 Advazorb Sacral ELF449
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ADVANCED WOUND MANAGEMENT

Foams - Skin-Cohering Coat/face for Hospital/Acute Use

Dressing Foam, IWS, Hospital/Acute Use Silicone-Faced, No Border

Supplier Size
Product
Code Brand

Available
Via

NSV
Code

BRIGHTWAKE LTD
(ADVANCIS MEDICAL) 10CM X 10CM CR4178 Advazorb Silfix Bridgend ELE075
BRIGHTWAKE LTD
(ADVANCIS MEDICAL) 10CM X 20CM CR4181 Advazorb Silfix ELE059
BRIGHTWAKE LTD
(ADVANCIS MEDICAL) 15CM X 15CM CR4180 Advazorb Silfix ELE058
BRIGHTWAKE LTD
(ADVANCIS MEDICAL) 20CM x 20CM CR4182 Advazorb Silfix ELE060
BRIGHTWAKE LTD
(ADVANCIS MEDICAL) 7.5CM X 7.5CM CR4177 Advazorb Silfix ELF462
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ADVANCED WOUND MANAGEMENT

CAPILLARY ACTION DRESSINGS

Capillary Action Dressings

Dressing, Capillary Action, IWS, Flat

Supplier Size Product Code Brand
Available
Via

NSV
Code

PROTEX HEALTHCARE 10CM X 15CM VAC010015 Vacutex ELW565

PROTEX HEALTHCARE 10CM X 20CM VAC010020 Vacutex ELW566

PROTEX HEALTHCARE 10CM X 10CM VAC010010 Vacutex ELW564

SUPER ABSORBENT DRESSINGS

Super Absorbent Dressings

Dressing, Very High Absorbency, IWS, without adhesive border, flat

Supplier Size
Product
Code Brand

Available
Via

NSV
Code

PAUL HARTMANN LTD 10CM X 10CM 413710 Zetuvit Plus ELV101

PAUL HARTMANN LTD 10CM X 20CM 413711 Zetuvit Plus ELV105

PAUL HARTMANN LTD 20CM X 25CM 413713 Zetuvit Plus Bridgend ELV100

PAUL HARTMANN LTD 20CM X 40CM 413714 Zetuvit Plus Bridgend ELV110



24

ADVANCED WOUND MANAGEMENT

SKIN PROTECTORS
(Barrier Films)

Skin Protection – Film

Film, Skin Protecting, Applicator

Supplier Size
Product
Code Brand

Available
Via

NSV
Code

CONVATEC LTD 1ML 420793 Sensi-Care Bridgend ELE061

CONVATEC LTD 3ML 420795 Sensi-Care ELK369
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ADVANCED WOUND MANAGEMENT

Skin Protectors: Sprays, Cream & Sachet

Film, Skin Protecting, Spray

Skin Protection – Cream

Cream, Skin Protecting, Tube

Supplier Size
Product
Code Brand

Available
Via

NSV
Code

MEDICAREPLUS
INTERNATIONAL 28G MB60628 Medi-Derma S ELY002
MEDICAREPLUS
INTERNATIONAL 90G MB60345 Medi-Derma S

Bridgend &
Denbigh ELY003

Cream, Skin Protecting, Sachet

Supplier CONVATEC LTD
Size 28ML
Product Code 420797
Brand Sensi-Care
Available Via Bridgend & Denbigh
NSV Code ELE062

Supplier MEDICAREPLUS INTERNATIONAL
Size 2G
Product Code MB60338
Brand Medi-Derma S
Available Via Bridgend
NSV Code ELY095
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ADVANCED WOUND MANAGEMENT

ADHESIVE REMOVERS

Adhesive Removers for Dressings

Adhesive Removers for Dressings Spray

Adhesive Removers for Dressings Wipes

Supplier MEDICAREPLUS INTERNATIONAL
Size 50ML
Product Code MB60833
Brand Medi Lifteez
NSV Code ELR001

Supplier MEDICAREPLUS INTERNATIONAL
Size 65MM X 140MM
Product Code MB60321
Brand Medi Lifteez
NSV Code ELR005
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ANTI-MICROBIAL WOUND MANAGEMENT PRODUCTS

IODINE

Iodine Dressing – Povidone

Dressing, Iodine, IWS, Povidone

Supplier Size
Product
Code Brand

Available
Via

NSV
Code

M & A PHARMACHEM LTD 10CM X 10CM POVITU10s POVITULLE
Bridgend &
Denbigh EKB033

M & A PHARMACHEM LTD 5CM X 5CM POVITU25s POVITULLE
Bridgend &
Denbigh EKB031

Iodine Dressing - Cadexomer

Dressing, Iodine, IWS, Cadexomer, Powder

Supplier SMITH & NEPHEW HEALTHCARE
Size 3G
Product Code 66001286
Brand IODOSORB
NSV Code ELI262
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ANTI-MICROBIAL WOUND MANAGEMENT PRODUCTS

Iodine Dressing – Cadexomer Paste/Ointment

Dressing, Iodine, IWS, Cadexomer, Paste

Supplier Size
Product
Code Brand

Available
Via

NSV
Code

SMITH & NEPHEW HEALTHCARE 5G 66001301 IODOFLEX ELI261

SMITH & NEPHEW HEALTHCARE 10G 66001302 IODOFLEX ELI258

SMITH & NEPHEW HEALTHCARE 17G 66001303 IODOFLEX ELI255

Dressing, Iodine, IWS, Cadexomer, Ointment

Supplier Size
Product
Code Brand

NSV
Code

SMITH & NEPHEW HEALTHCARE 10G 66001298 IODOSORB ELI259

SMITH & NEPHEW HEALTHCARE 20G 66001297 IODOSORB ELI260
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ANTI-MICROBIAL WOUND MANAGEMENT PRODUCTS

HONEY DRESSINGS

Honey Dressing - Tulle

Dressing, Honey, IWS, Tulle, Standard

Supplier Size
Product
Code Brand

Available
Via

NSV
Code

MEDICAREPLUS INTERNATIONAL 5CM X 5CM MB63216 ManukaDress IG ELB273

MEDICAREPLUS INTERNATIONAL 10CM X 10CM MB62493 ManukaDress IG ELB270

Honey Dressing - Absorbent Sheet

Dressing, Honey, IWS, Absorbent, Sheet

Supplier Size
Product
Code Brand

NSV
Code

DERMA SCIENCES EUROPE 2CM X 30CM 793
Antibacterial Medihoney®
Apinate Rope ELB280

DERMA SCIENCES EUROPE 5CM X 5CM 794
Antibacterial Medihoney®
Apinate ELB278

DERMA SCIENCES EUROPE 10CM X 10CM 795
Antibacterial Medihoney®
Apinate ELB279
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ANTI-MICROBIAL WOUND MANAGEMENT PRODUCTS

Honey Dressing - Tube

Dressing, Honey, IWS, Tube

POLYHEXAMETHYLENE BIGUANIDE (PHMB)

Polyhexamethylene Biguanide (PHMB) - Impregnated Hydrogel, Amorphous

Dressing, PHMB Impregnated, IWS, Hydrogel Amorphous

Prontosan

Supplier Size
Product
Code Brand

Available
Via

NSV
Code

B BRAUN MEDICAL LTD 50G 400517 Prontosan Gel X ELS091

B BRAUN MEDICAL LTD 250G 400508 Prontosan Gel X ELS092

B BRAUN MEDICAL LTD 30ML 400505 Prontosan Gel ELS090

Supplier DERMA SCIENCES EUROPE LTD
Size 20G
Product Code 398
Brand Antibacterial Medihony® Medical Honey
NSV Code ELB276
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ANTI-MICROBIAL WOUND MANAGEMENT PRODUCTS

Polyhexamethylene Biguanide (PHMB) – Impregnated Wound Irrigation

Dressing, PHMB Impregnated, IWS, Wound Irrigation

Dressing, PHMB Impregnated, IWS, Wound Irrigation with Adaptor

Dressing, PHMB Impregnated, IWS, Wound Irrigation

Supplier B BRAUN MEDICAL
Size 1000ML
Product Code 400446
Brand Prontosan Irrigation Solution
NSV Code ELS102

Supplier B BRAUN MEDICAL
Size 1000ML
Product Code 400240
Brand Prontosan Irrigation Solution with Adaptor
NSV Code ELS103

Supplier B BRAUN MEDICAL
Size 350ML
Product Code 400403
Brand Prontonsan Wound Irrigation Solution
NSV Code ELS101
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ANTI-MICROBIAL WOUND MANAGEMENT PRODUCTS

Dressing, PHMB Impregnated, IWS, Wound Irrigation Ampule

Supplier B BRAUN MEDICAL
Size 40ML
Product Code 400484
Brand Prontonsan Wound Irrigation Solution
NSV Code ELS100
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BANDAGING

Bandaging – Retention

Bandage, Conforming, Stretch (Type I), IW

Bandage, Conforming, Stretch (Type I), IW, Cohesive

Supplier Size
Product
Code Brand

Available
Via

NSV
Code

AERO HEALTHCARE 5CM X 4M AF50 Aeroform

Bridgend &
Denbigh EDB071
Cwmbran EDB0077

AERO HEALTHCARE 7CM X 4M AF75 Aeroform

Bridgend &
Denbigh EDB073
Cwmbran EDB0073

AERO HEALTHCARE 10CM X 4M AF100 Aeroform

Bridgend &
Denbigh EDB075
Cwmbran EDB0075

AERO HEALTHCARE 15CM X 4M AF150 Aeroform
Bridgend &
Denbigh EDB077

Supplier PAUL HARTMANN LTD
Size 10CM X 4M
Product Code 932444
Brand Peha-Haft
NSV Code EDB072
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BANDAGING

Bandaging – Support

Bandage, Light Support (Type 2), IW

Supplier Size
Product
Code Brand

Available
Via

NSV
Code

CREST MEDCIAL LTD 5CM X 4.5M 800176 Blue Dot
Bridgend &
Denbigh ECA011

CREST MEDICAL LTD 7.5CM X 4.5M 800177 Blue Dot
Bridgend &
Denbigh ECA013

CREST MEDCIAL LTD 10CM X 4.5M 800178 Blue Dot
Bridgend &
Denbigh ECA015

CREST MEDICAL LTD 15CM X 4.5M 800179 Blue Dot
Bridgend &
Denbigh ECA017

Bandage, Light Support, Crepe Type, Traditional, IW (Without Clip)

Supplier Size
Product
Code Brand

Available
Via

NSV
Code

CLINISUPPLIES LTD 5CM X 4.5M BA0010/B CLINICREPE

Bridgend &
Denbigh ECA001

Cwmbran ECA0811

CLINISUPPLIES LTD 7.5CM X 4.5M BA0027/B CLINICREPE

Bridgend &
Denbigh ECA003

Cwmbran ECA0813

CLINISUPPLIES LTD 10CM X 4.5M BA0034/B CLINICREPE

Bridgend &
Denbigh ECA005

Cwmbran ECA0815

CLINISUPPLIES LTD 15CM X 4.5M BA0041/B CLINICREPE

Bridgend &
Denbigh ECA007

Cwmbran ECA0817
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BANDAGING

Bandaging – Compression

Light Compression Bandage (Type 3A)

Bandage, Light Compression (Type 3A), IW

K-Plus Long K-Plus

Supplier Size
Product
Code Brand

Available
Via

NSV
Code

URGO LTD 10CM X 10.25M 781010 K-PLUS LONG Bridgend ECA331

URGO LTD 10CM X 8.7M 781087 K-PLUS
Bridgend &
Denbigh ECA315

Light Compression Bandage (Type 3B)

Bandage, Moderate Compression (Type 3B), IW, Cohesive, Latex Free

Light Compression Bandage (Type 3C)

Bandage, High Compression (Type 3C), IW

Supplier ROBINSON HEALTHCARE
Size 10CM X 6.3M
Product Code 5753
Brand ULTRAFAST
Available Via Bridgend
NSV Code ECD115
Available Via Denbigh
NSV Code ECD006

Supplier MOLNLYCKE HEALTHCARE
Size 10CM X 3.5M
Product Code 3505
Brand Setopress
NSV Code EBA077
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BANDAGING

Bandaging – Sub-Compression Wadding

Bandage - Sub Compression - Wadding/Padding

Bandage, Wadding, Sub-Compression, IW

Supplier Size
Product
Code Brand

Available
Via

NSV
Code

3M Plc 10.1CM X 2.7M MW04 3M Padding EPA019

Bandaging – Tubular

BP Bandage Tubular Bandage – Retention Elasticated Stockinette

Bandage, Tubular Stockinette, Elasticated, BP Viscose - Trunk

Supplier Size Dimensions Colour
Product
Code Brand

Available
Via

NSV
Code

CLINISUPPLIES Adult 17.5CM X 10M
Beige
Line BA0461/B CLINIFAST Bridgend EGP123

CLINISUPPLIES Small 10.75CM X 10M
Yellow
Line

BA0453/B CLINIFAST

Bridgend &
Denbigh EGP121

Cwmbran EGP1210
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BANDAGING

Bandaging – Tubular

Bandage,Tubular Stockinette, Elasticated, BP Viscose - Limb

Supplier Size Dimensions Colour
Product
Code Brand Available Via

NSV
Code

CLINISUPPLIES Large 7.5CM X 10M
Blue
Line BA0437/B CLINIFAST

Bridgend &
Denbigh EGP119

CLINISUPPLIES Small 5CM X 10M
Green
Line

BA0421/B CLINIFAST
Bridgend EGP117

Cwmbran EPG1170

CLINISUPPLIES Small 3.5CM X 10M
Red
Line BA0405/B CLINIFAST EGP115

CLINISUPPLIES Small 10.75CM X 10M
Yellow
Line

BA0453/B CLINIFAST

Bridgend &
Denbigh EGP121

Cwmbran EGP1210
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BANDAGING

Bandaging – Tubular

BP Bandage Tubular Bandage – Support Elasticated, IW

Bandage, Tubular, Elasticated, Support, BP Viscose

Supplier Size
Product
Code Brand

Available
Via

NSV
Code

CLINISUPPLIES A X 10M BA0801/B CLINIGRIP EGA011

CLINISUPPLIES B X 10M BA0805/B CLINIGRIP
Bridgend &
Denbigh EGA013

CLINISUPPLIES C X 10M BA0809/B CLINIGRIP
Bridgend EGA015

Cwmbran EGA0015

CLINISUPPLIES D X 10M BA0813/B CLINIGRIP

Bridgend &
Denbigh EGA017

Cwmbran EGA0017

CLINISUPPLIES E X 10M BA0817/B CLINIGRIP

Bridgend &
Denbigh EGA019

Cwmbran EGA0019

CLINISUPPLIES F X 10M BA0821/B CLINIGRIP

Bridgend &
Denbigh EGA021

Cwmbran EGA0021

CLINISUPPLIES G X 10M BA0825/B CLINIGRIP

Bridgend &
Denbigh EGA023

Cwmbran EGA0023

CLINISUPPLIES J X 10M BA0829/B CLINIGRIP EGA025

CLINISUPPLIES K X 10M BA0833/B CLINIGRIP EGA027

CLINISUPPLIES L X 10M BA0837/B CLINIGRIP EGA029
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BANDAGING

BP Tubular Bandage, Retention Non-elasticated, Gauze, Seamless, IW

Bandage, Tubular, Gauze, Seamless, Non-Elasticated, BP Viscose

ZT16 Z786

Supplier Size Dimensions
Product
Code Brand Available Via

NSV
Code

SYNERGY
HEALTHCARE
PLC (Patient Care) (SIZE 01) 1.5CM X 20M Z016 ComfiGauz

Bridgend &
Denbigh EGJ333

SYNERGY
HEALTHCARE
PLC (Patient Care) (SIZE T1) 15CM X 20M ZT16 ComfiGauz EGJ345
SYNERGY
HEALTHCARE
PLC (Patient Care) (SIZE 12) 2.5CM X 20M Z126 ComfiGauz

Bridgend &
Denbigh EGJ335

SYNERGY
HEALTHCARE
PLC (Patient Care) (SIZE 34) 5CM X 20M Z346 ComfiGauz EGJ337
SYNERGY
HEALTHCARE
PLC (Patient Care)

(SIZE 56) 7.5CM X 20M Z566 ComfiGauz
EGJ339

Cwmbran EFJ0339

SYNERGY
HEALTHCARE
PLC (Patient Care)

(SIZE 78) 8.5CM X 20M Z786 ComfiGauz

Bridgend &
Denbigh EGJ341

Cwmbran EGJ0341



40

BANDAGING

Bandaging – Inelastic

Bandage, Inelastic, IW, cohesive

Supplier Size
Product
Code Brand Available Via

NSV
Code

ACTIVA HEALTHCARE LTD 10CM X 6M 88310 Actico
Bridgend &
Denbigh ELC280

ACTIVA HEALTHCARE LTD 8CM X 6M 88309 Actico ELC281

Bandage, Inelastic, IW, non-cohesive

Supplier Size
Product
Code Brand Available Via

NSV
Code

ACTIVA HEALTHCARE LTD 10CM X 5M 22202 Rosidal K ELC285

ACTIVA HEALTHCARE LTD 8CM X 5M 22201 Rosidal K ELC286
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BANDAGING

Bandaging – Medicated

Bandage, Zinc Paste, IWS, Preservative Free

Bandage, Zinc Paste

Supplier SMITH & NEPHEW HEALTHCARE
Size 7.5CM X 6M
Product Code 4948
Brand VISCOPASTE PB7
NSV Code EFA012
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APPENDIX A

Procurement Services Contact Details

NAME THOMAS DUMBLETON

TITLE CATEGORY MANAGER

TEL 029 20 90 3864

E-MAIL thomas.dumbleton@wales.nhs.uk

NAME SAM DONEGAN

TITLE CATEGORY OFFICER

TEL 029 20 90 38

E-MAIL sam.donegan@wales.nhs.uk

mailto:sam.donegan@wales.nhs.uk
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APPENDIX B

Supplier Representative Contact Details

365 Healthcare Ltd

South Wales

Name Gary Morley

Title Account Manager

Tel/Mobile No. 07718 33 70 78

E-mail gary.morley@Shermond.co.uk

North Wales

Name Tess Kennedy

Title Account Manager

Tel/Mobile No. 077 89 86 29 58

E-mail tkennedy@365healthcare.com

3M Plc

South & Mid Wales

Name Cheryl Rogers

Title Clinical Nurse Advisor

Tel/Mobile No. 077 48 18 18 06

E-mail cxrogers@mmm.com

North Wales

Name Julie Whittaker

Title Territory Business Manager

Tel/Mobile No. 078 17 82 94 01

E-mail jwhittaker@mmm.com

mailto:gary.morley@Shermond.co.uk
mailto:tkennedy@365healthcare.com
mailto:cxrogers@mmm.com
mailto:jwhittaker@mmm.com
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Appendix B
Supplier Representative Contact Details

Activa Healthcare Ltd

South & Mid Wales

Name Jenny Moor

Title

Tel/Mobile No. 08450 606 707

E-mail jennymoor@activahealthcare.co.uk

Name Jacqui Browse

Title

Tel/Mobile No. 08450 606 707

E-mail jacquibrowse@activahealthcare.co.uk

North Wales (Betsi Cadwaladr)

Name Mel Davies

Position

Tel/Mobile 08450 606 707

E-mail meldavies@activahealthcare.co.uk

Name Fiona Fox

Position

Tel/Mobile 08450 606 707

E-mail fionafox@activahealthcare.co.uk

Advanced Medical Solutions Ltd
Wales

Name Gabrielle Thomas

Position Training Manager

Tel/Mobile 078 70 38 10 18

E-mail gabrielle.thomas@admedsol.com

Name Michelle Woodward

Position ActivHeal Sales Manager

Tel/Mobile 077 12 5419 16

E-mail michelle.woodward@admedsol.com

Name George Robinson

Position
Surgical Sales Manager (AMS Surgical
Products)

Tel/Mobile 077 11 40 46 41

E-mail george.robinson@admedsol.com

mailto:jennymoor@activahealthcare.co.uk
mailto:jacquibrowse@activahealthcare.co.uk
mailto:meldavies@activahealthcare.co.uk
mailto:fionafox@activahealthcare.co.uk
mailto:michelle.woodward@admedsol.com
mailto:george.robinson@admedsol.com
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Appendix B
Supplier Representative Contact Details

Aero Healthcare

Wales

Name Alfred Clarke

Position Account Manager

Tel/Mobile 0845 604 8280

E-mail alfred@aerohealthcare.co.uk

Aria Medical Ltd
South & Mid Wales

Name Georgia Godsland

Position

Tel/Mobile

E-mail georgia.godsland@hrhealthcare.co.uk

North Wales

Name Toni Bates

Position

Tel/Mobile

E-mail toni.bates@hrhealthcare.co.uk

B Braun Medical Ltd
South Wales

Name Nicola Antill

Position

Tel/Mobile 078 08 71 60 29

E-mail nicola.antill@bbraun.com

North Wales

Name Clare Roach

Position

Tel/Mobile 079 72 00 73 31

E-mail clare.roach@bbraun.com

Brightwake Limited T/A Advancis Medical

Wales

Name Tim Hockin

Position Regional Sales Manager

Tel/Mobile 075 57 397 001

E-mail tim.hockin@advancis.co.uk

mailto:alfred@aerohealthcare.co.uk
mailto:georgia.godsland@hrhealthcare.co.uk
mailto:toni.bates@hrhealthcare.co.uk
mailto:nicola.antill@bbraun.com
mailto:clare.roach@bbraun.com
mailto:tim.hockin@advancis.co.uk
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Appendix B
Supplier Representative Contact Details

Clinisupplies Ltd

Wales

Name Julie Fearn

Position Regional Business Manager

Tel/Mobile 079 20 09 08 30

E-mail julie.fearn@clinisupplies.co.uk

Convatec Ltd

South Wales

Name Nigel Roberts

Position HealthCare Development Manager

Tel/Mobile 079 90 53 01 02

E-mail nigel.roberts@convatec.com

Name Fiona Summerell

Position
Senior Acute Account
manager(Hospitals)

Tel/Mobile 078 07 34 10 77

E-mail fiona.summerell@convatec.com

Name Hayley Dwan

Position Account Manager (Community)

Tel/Mobile 078 99 99 69 68

E-mail hayley.dwan@convatec.com

Name John Dixon

Position Account Manager (Communtiy)

Tel/Mobile 078 25 27 12 37

E-mail john.dixon@convatec.com

Name Elena de la Torre

Position Regional Business Manager

Tel/Mobile 075 40 80 27 75

E-mail elena.delatorre@convatec.com

North Wales

Name Maria Jameson

Position HealthCare Development Manager

Tel/Mobile 077 53 18 38 40

E-mail maria.jameson@convatec.com

mailto:julie.fearn@clinisupplies.co.uk
mailto:nigel.roberts@convatec.com
mailto:fiona.summerell@convatec.com
mailto:hayley.dwan@convatec.com
mailto:john.dixon@convatec.com
mailto:elena.delatorre@convatec.com
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Appendix B
Supplier Representative Contact Details

Convatec Ltd

North Wales

Name James Fisher

Position
Acute Account Manager
(Hospitals)

Tel/Mobile 075 15 68 46 48

E-mail james.fisher@convatec.com

Name Alastair Rich

Position Senior Account Manager (Community)

Tel/Mobile 077 10 61 12 95

E-mail alastair.rich@convatec.com

Name Chris Campion Sheen

Position Regional Business Manager

Tel/Mobile 078 00 53 29 93

E-mail christopher.campion-sheen@convatec.com

Crest Medical

Name Daniel Critchley

Position NHS Account Manager

Tel/Mobile

Office: 01588 673 101
Mobile: 078 67 35 78 49

E-mail Daniel.critchley@crestmedical.co.uk

South & Mid Wales

Name Maggie Dennis

Position Regional Business Manager

Tel/Mobile 077 66 76 2823

E-mail mdennis@dermascienceseurope.co.uk

Derma Sciences Europe Ltd

North Wales

Name Carol Page

Position

Tel/Mobile 078 54 023 912

E-mail cpage@dermascienceseurope.co.uk

mailto:james.fisher@convatec.com
mailto:alastair.rich@convatec.com
mailto:christopher.campion-sheen@convatec.com
mailto:mdennis@dermascienceseurope.co.uk
mailto:cpage@dermascienceseurope.co.uk
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Appendix B
Supplier Representative Contact Details

KCI Medical Ltd

South & West Wales

Name Jo Hixson

Position Territory Manager

Tel/Mobile 077 33 00 33 75

E-mail Jo.Hixson@Acelity.com

Name Ian Watts

Position Territory Manager

Tel/Mobile 078 27 2784 68

E-mail Ian.watts@kci1.com

M&A Pharmachem Ltd

Wales

Name Ann Carter

Position

Tel/Mobile 075 68 43 29 93

E-mail ann@cdmedical.co.uk

Medicareplus International Ltd

South & Mid Wales

Name Matthew Lloyd-Lewis

Position

Tel/Mobile 079 80 68 50 12

E-mail Matthew.lloyd-lewis@medicareplus.co.uk

Name Sally Roberts

Position South Regional Manager

Tel/Mobile 075 22 76 04 63

E-mail sally.roberts@medicareplus.co.uk

North Wales

Name Stephanie Clarke

Position

Tel/Mobile 074 64 49 68 83

E-mail stephanie.clarke@medicareplus.co.uk

mailto:Jo.Hixson@Acelity.com
mailto:Ian.watts@kci1.com
mailto:ann@cdmedical.co.uk
mailto:Matthew.lloyd-lewis@medicareplus.co.uk
mailto:sally.roberts@medicareplus.co.uk
mailto:stephanie.clarke@medicareplus.co.uk
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Appendix B
Supplier Representative Contact Details

Medicareplus International Ltd

North Wales

Name Helen Stewart

Position North Regional Manager

Tel/Mobile 078 80 03 89 81

E-mail helen.stewart@medicareplus.co.uk

Molnlycke Healthcare Ltd
Wales

Name Jenny Jones

Position Regional Business Manager

Tel/Mobile 078 99 07 31 82

E-mail jenny.jones@molnlyke.com

Name James Bevan

Position Account Manager - Acute Sales

Tel/Mobile 077 17 34 15 74

E-mail james.bevan@molnlycke.com

Name Veronica Edmunds

Position Regional Sales Manager - Primary Care

Tel/Mobile 078 99 65 39 04

E-mail veronica.edmunds@molnlycke.com

Name Susan Blake

Position Account Manager - Primary Care

Tel/Mobile 077 99 07 48 33

E-mail susan.blake@molnlycke.com

Paul Hartmann Ltd

Name Matthew Rees

Position National Sales Manager

Tel/Mobile 077 86 37 14 29

E-mail matt.rees@hartmann.info

mailto:helen.stewart@medicareplus.co.uk
mailto:jenny.jones@molnlyke.com
mailto:james.bevan@molnlycke.com
mailto:matt.rees@hartmann.info
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Appendix B
Supplier Representative Contact Details

Paul Hartmann Ltd

South & Mid Wales

Name Jayne Lewis

Position Territory Sales Manager

Tel/Mobile 079 67 67 63 50

E-mail jayne.lewis@hartmann.info

South & Mid Wales

Name Julie Trudgian

Position Nurse Advisor

Tel/Mobile 079 70 78 34 03

E-mail Julie.trudgian@hartmann.info

Name Jessica Peace

Position Regional Sales Manager

Tel/Mobile 079 70 48 38 41

E-mail Jessica.peace@hartmann.info

Name Micheal Peach

Position Healthcare Partnership Manager

Tel/Mobile 079 20 78 64 32

E-mail michael.peach@hartmann.info

Name Graeme Cooper

Position Strategic Engagement Manager

Tel/Mobile 079 70 48 32 00

E-mail graeme.cooper@hartmann.info

North Wales

Name Melanie McKibben

Position Territory Sales Manager Primary care

Tel/Mobile 079 20 78 64 32

E-mail Mel.Mckibben@hartmann.info

Name Ken Perona

Position Territory Sales Manager Acute

Tel/Mobile 075 57 16 79 36

E-mail ken.perona@hartmann.info

Name Claire Carter

Position Nurse Advisor

Tel/Mobile 079 67 67 63 53

E-mail Claire.carter@hartmann.info

mailto:jayne.lewis@hartmann.info
mailto:Julie.trudgian@hartmann.info
mailto:Jessica.peace@hartmann.info
mailto:michael.peach@hartmann.info
mailto:graeme.cooper@hartmann.info
mailto:Mel.Mckibben@hartmann.info
mailto:ken.perona@hartmann.info
mailto:Claire.carter@hartmann.info


51

Appendix B
Supplier Representative Contact Details

Paul Hartmann Ltd

North Wales

Name Alex Sanderson

Position Regional Sales Manager

Tel/Mobile 078 87 45 23 28

E-mail alex.sanderson@hartmann.info

Name Simon Burt

Position Healthcare Partnership Manager

Tel/Mobile 079 67 67 62 25

E-mail simon.burt@hartmann.info

Protex Healthcare

South Wales

Name Sharon Buddle-Dixon

Position

Tel/Mobile 079 20 142 319

E-mail sharon@hadhealth.com

North Wales

Name Tanya Loban

Position

Tel/Mobile 078 76 443 114

E-mail tanya.loban@hadhealth.com

Robinson Healthcare Ltd

South & Mid Wales

Name Will Morris

Position Business Manager

Tel/Mobile 078 34 58 67 27

E-mail will.morris@robinsonhealthcare.com

North Wales

Name Deborah Blore

Position Regional Business Manager

Tel/Mobile 078 84 11 70 43

E-mail Deborah.Blore@robinsonhealthcare.com

mailto:alex.sanderson@hartmann.info
mailto:simon.burt@hartmann.info
mailto:sharon@hadhealth.com
mailto:tanya.loban@hadhealth.com
mailto:will.morris@robinsonhealthcare.com
mailto:Deborah.Blore@robinsonhealthcare.com
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Appendix B
Supplier Representative Contact Details

Smith & Nephew Healthcare Ltd

South Wales

Name David Lindsay

Position PICO Territory Manager,

Tel/Mobile 078 99 71 85 22

E-mail david.lindsay@smith-nephew.com

South Wales

Name David Burt

Position NPWT Territory Manager

Tel/Mobile 077 18 96 17 38

E-mail david.burt@smith-nephew.com

Name Jon Reddy

Position NPWT Regional Manager

Tel/Mobile 079 21 06 49 86

E-mail jon.reddy@smith-nephew.com

Name Lyn Davis

Position Clinical Specialist

Tel/Mobile 079 12 57 61 81

E-mail lynn.davis@smith-nephew.com

Name Mark Douglas

Position Clinical Specialist

Tel/Mobile 077 14 09 74 85

E-mail mark.douglas@smith-nephew.com

Name Lisa Sullivan

Position Dressings/Community PICO Territory Manager

Tel/Mobile 077 14 95 39 15

E-mail lisa.sullivan@smith-nephew.com

Name Antony Hill

Position Community/ Acute Regional Manger

Tel/Mobile 078 85 82 88 93

E-mail antony.hill@smith-nephew.com

North Wales

Name Jas Joha

Position NPWT Territory Manager

Tel/Mobile 077 34 77 96 53

E-mail jas.johal@smith-nephew.com

mailto:david.lindsay@smith-nephew.com
mailto:david.burt@smith-nephew.com
mailto:jon.reddy@smith-nephew.com
mailto:lynn.davis@smith-nephew.com
mailto:mark.douglas@smith-nephew.com
mailto:lisa.sullivan@smith-nephew.com
mailto:antony.hill@smith-nephew.com
mailto:jas.johal@smith-nephew.com
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Appendix B
Supplier Representative Contact Details

Smith & Nephew Healthcare Ltd

Name Mike Steele

Position NPWT Regional Manager

Tel/Mobile 077 14 95 40 70

E-mail mike.steele@smith-nephew.com

North Wales

Name Jo Handsaker

Position Clinical Specialist

Tel/Mobile 077 10 37 95 52

E-mail joanne.handsaker@smith-nephew.com

Name Isabelle Buckland

Position
Dressings / Community PICO Territory
Manager

Tel/Mobile 077 36 12 52 27

E-mail Isabelle.buckland@smith-nephew.com

Name James Hamilton

Position Community / Acute Regional Manager

Tel/Mobile 079 12 57 61 83

E-mail james.hamilton@smith-nephew.com

Synergy Healthcare Plc

South Wales

Name Shirley Ferry,

Position Territory Business Manager

Tel/Mobile 078 55 25 66 31

E-mail shirley_ferry@steris.com

West & Mid Wales

Name Jeff Sale

Position Territory Business Manager

Tel/Mobile 078 50 31 22 61

E-mail jeff_sale@steris.com

North Wales

Name Matt Schulsar

Position Territory Business Manager

Tel/Mobile 078 41 36 11 88

E-mail matthew_schlusar@steris.com

mailto:mike.steele@smith-nephew.com
mailto:joanne.handsaker@smith-nephew.com
mailto:Isabelle.buckland@smith-nephew.com
mailto:james.hamilton@smith-nephew.com
mailto:shirley_ferry@steris.com
mailto:jeff_sale@steris.com
mailto:matthew_schlusar@steris.com
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Appendix B
Supplier Representative Contact Details

Urgo Ltd

Name Adam Watson

Position Healthcare Partnership Manager

Tel/Mobile 078 79 42 08 71

E-mail a.watson@uk.urgo.com

Name Bridget Stickley

Position Regional Sales Manager

Tel/Mobile 077 89 98 68 12

E-mail b.stickley@uk.urgo.com

South & West Wales

Name Cheryl Crean

Position Product Specialist

Tel/Mobile 078 24 32 73 04

E-mail c.crean@uk.urgo.com

North Wales & Powys

Name Sonia Clarke

Position Product Specialist

Tel/Mobile 079 90 90 12 13

E-mail s.clarke@uk.urgo.com

mailto:a.watson@uk.urgo.com
mailto:b.stickley@uk.urgo.com
mailto:c.crean@uk.urgo.com
mailto:s.clarke@uk.urgo.com
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Appendix C

Medical Device Defect Reporting Procedure

Complaints referring to the quality of medical products should be forwarded by the customer
to the Surgical & Materials Testing Laboratory (SMTL) who are responsible for investigating
defective products within NHS Wales.

In general, SMTL will investigate any medical disposable device purchased for use in the
Welsh NHS. Examples are given in Appendix C1. If the device you are interested in is not
included below, please contact the lab to find out whether SMTL can help.

The Procedure:

1. The user completes a SMTL Medical Device Defect Reporting Form (See Appendix C2)
A copy of this form can be obtained from the SMTL website

http://www.smtl.co.uk/nhs-services/51-defectincident-investigation/144-defect-reporting.html

2. The completed form and where possible, the defective product in question is forwarded to
the Local Health Boards/Trusts Defect Reporting officer (DRO). A list of the Local Health
Board/Trusts DRO can be found in Appendix C3.

3. The DRO forwards the complaint form and any samples to SMTL for investigation and
testing (where appropriate).

For information and advice regarding the sending of contaminated medical devices to

SMTL, please refer to the following document Postage of contaminated medical devices which is

available via the SMTL website via the above link.

4. Following investigation and testing (if required) SMTL will produce a Report regarding its
findings which will be forward to the Supplier/Manufacture for the comments and response.

5. A copy of the SMTL Report will also be forwarded to:
i. the Relevant Health Board/Trusts DRO and complainant along with the

Suppliers/Manufactures response (when received).
ii. NWSSP-Procurement Services
iii. The MHRA

http://www.smtl.co.uk/nhs-services/51-defectincident-investigation/144-defect-reporting.html
http://www.smtl.co.uk/71-uncategorised/208-postage-of-contaminated-medical-devices.html
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Appendix C1

List of Medical Devices Currently Investigated by SMTL

 syringes and needles

 dressings

 bandages

 compression hosiery/stockings

 gloves - surgical and examination

 anaesthetic tubing and airways

 urinary catheters

 urine drainage systems

 IV cannulae and catheters

 disposable/reusable non-electrical surgical instruments, (tonsil snares, gags,

forceps)

 IV administration sets

 face masks

 nebulisers

 tubing (bubble, oxygen)

 electrodes

 blood collection equipment (e.g., vacuum collection tubes)

 sharps containers

 chemical and biological indicators used in sterilisation processes

 surgical gowns and drapes

 stethescopes

 sutures

 vaginal speculums

*Please note this list was last updated by SMTL on the 8 March 2017
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Appendix C2

SMTL Medical Device
Defect Reporting Form

Reporting Officer Ref No.

Has this device been in patient contact? YES/NO Was any injury sustained during this incident? YES/NO

PART 1 – To be completed by the User, or on behalf of the user (Reporter), and returned to your Reporting
Officer with the defect and as many unused samples as possible. Keep a copy for your own records.

Date of incident Ward/Dept

LHB/Trust Hospital

User's Name Reporter's name:

User's Position Reporter's
position:

User's Tel No Reporter's Tel No

Users Email

Reporter's Email

Defective Device Information

Item Name Size

Manufacturer
and/or Distributor

Catalogue No

Batch/Lot Number Other Info

Details of incident/nature of defect, including details of any injuries sustained

PART 2 – To be completed by the Reporting Officer

Date sent to SMTL No of defective items sent to
SMTL

Reporting Officers (RO)
Name

No of unused items sent to SMTL

RO Tel. No & Ext All Wales Contract No

RO Email Address



58

IMPORTANT – PLEASE READ YOUR REPORTING OFFICER IS

PLEASE SEE REVERSE OF FORM FOR INSTRUCTIONS.

Send a copy of this form and samples to:

The Defects Section, SMTL,
Princess of Wales Hospital, Coity Road,
Bridgend, CF31 1RQ.
Tel: 01656-752820
Fax: 01656-752830
Email: defects@smtl.co.uk

If you have downloaded this form from the SMTL web site, then
you will have to determine who is your local reporting officer.
The Reporting Officer acts as the coordinating contact between
your Health Board/Trust and SMTL

Please contact SMTL on the number in the box opposite if you
have any questions or queries about defect reporting.

IMPORTANT INFORMATION - PLEASE READ

Please obtain a copy of MDA/2004/054(Wales) for complete information on reporting defects.
Also see http://www.wales.nhs.uk/sites3/page.cfm?orgid=465&pid=56203

Who is the User, and who is the Reporter?

The USER will be the clinician actually using the device when the incident happened.

The REPORTER may be the user if they are filling in the form themselves, in which case these
boxes may be left blank, or it may be a different person, filling in the form on behalf of the user.

Reporting Officer

Your reporting officer will typically be based in your procurement or Risk/clinical governance
department, depending on local policy. If you are unsure who your local reporting officer is,
SMTL will be able to tell you who to contact within your Health Board.

Reporting Officer Reference No

Please ensure you enter a unique identifier in this box, which will ensure traceability for SMTL
and the Health Board/Trust.

Sample Submission

1. Please try to send us the defective device. If possible it should be decontaminated in line
with our instructions below.

2. Where practical, please also send unused samples from the same batch of product, to
enable us to compare products.

Decontamination Instructions

1. If the device is not contaminated, then post to SMTL with this reporting form and a
decontamination certificate stating 'Not Contaminated'.

2. If the device is contaminated and can be decontaminated locally, decontaminate the
device using a combination of pre-cleaning with detergent/enzyme followed by cold
sterilant (for example, Perisafe, Cidex - seek advice locally from health and safety advisor
or other appropriate personnel), package appropriately and post to SMTL with this
reporting form and a completed decontamination certificate.

http://www.wales.nhs.uk/sites3/page.cfm?orgid=465&pid=56203
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3. If the device is contaminated and it is not possible for the device to be
decontaminated locally (or there are concerns that decontamination could destroy
important evidence) follow one of the 4 options below:

a) Package appropriately and organise transfer of the package to SMTL via the hospital
transport system (contact hotel services, post room or pharmacies for more details
about local hospital transport arrangements).

b) Package appropriately and pass on to a member of SMTL staff during a meeting (SMTL
staff attend regular meetings with other NHS staff throughout Wales and devices could
be passed on during these occasions).

c) Package appropriately and send to SMTL via UN approved courier.

d) Label item, place in quarantine and contact SMTL for advice regarding transportation.

For further information and details on the sending of defective and contaminated devices to
SMTL, SMTL have produced a document Postage of contaminated medical devices which evaluates
the various options open to Welsh NHS staff when they have a defective device they wish to send
to SMTL.

http://smtl.co.uk/images/pdf/The_postage_of_contaminated_devices-2008.pdf

http://www.smtl.co.uk/71-uncategorised/208-postage-of-contaminated-medical-devices.html
http://smtl.co.uk/images/stories/The_postage_of_contaminated_devices-2008.pdf
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Appendix C3

DEFECTS REPORTING OFFICERS

Health Board/Trust Abertawe Bromorgannwg University LHB
Hospitals Princes of Wales

Neath Port Talbot,
Singleton,
Morriston,
Maestag

Reporting Officer Lesley Cook
Position/Title Lead Nurse Clin. Procurement
Tel No.
E-mail Address lesley.cook@wales.nhs.uk
Postal Address Abertawe Bromorgannwg University LHB

NWSSP-Procurement Services,
Accommodation Block A,
Neath Prot Talbort Hospital,
Baglan Way
Port Talbot
SA12 7BX

Health Board/Trust Aneurin Bevan University LHB*
Hospitals Royal Gwent,

Nevill Hall
St. Woolos,
Llanfrechfa Grange,
Ysbyty Ystrad Fawr

Reporting Officer Rob Type
Position/Title Senior Procurement Business Manager
Tel No.
E-mail Address rob.type@wales.nhs.uk
Postal Address Aneurin Bevan University LHB

NWSSP, Block C,
2nd Floor Mamhilad House,
Mamhilad Park Estate,
Pontypool,
NP4 0YP

*Acknowledgements sent to Janette Wrttren
E-mail: janette.wratten@wales.nhs.uk

mailto:lesley.cook@wales.nhs.uk
mailto:rob.type@wales.nhs.uk
mailto:janette.wratten@wales.nhs.uk
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APPENDIX C2

DEFECTS REPORTING OFFICERS

Health Board/Trust Besti Cadwaladr University LHB*
Hospitals Wrexham Maelor,

Glan Clwyd,
HM Stanley,
Abergele,
Colwyn Bay,
Ysbyty Gwynedd,
Llandudno,
Tywyn Bron y Garth

Reporting Officer Peter Barry
Position/Title Risk Manager
Tel No. 01745 448 595 Ext. 7630
E-mail Address peter.barry@wales.nhs.uk
Postal Address Betsi Cadwaladr Univserity LHB,

Risk Management Dept.
NHS Regional Stores (Denbigh)
Colomendy Industrial Estate,
Denbigh,
LL16 5TA

*cc Antony Hughes
E-mail: antony.hughes@wales.nhs.uk

Health Board/Trust Cardiff & Vale University LHB
Hospitals University Hospital of Wales,

Llandough,
University Dental Hosptial

Reporting Officer Debbie Grenstock
Position/Title HCO
Tel No.
E-mail Address debbie.greenstock@wales.nhs.uk
Postal Address Cardiff & Vale University LHB,

Supplies & Services,
Lakeside Complex
University Hospital of Wales,
Heath Park,
Cardiff
CF14 4XW

mailto:peter.barry@wales.nhs.uk
mailto:antony.hughes@wales.nhs.uk
mailto:debbie.greenstock@wales.nhs.uk
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APPENDIX C2

DEFECTS REPORTING OFFICERS

Health Board/Trust Cwm Taf University LHB
Hospitals Price Charles,

Royal Glamorgan,
Llwynypia,
Mountain Ash,
Aberdare,
Dewi Sant

Reporting Officer Wayne Goodfield
Position/Title Clinical Engineering Dept.
Tel No.
E-mail Address wayne.goodfield@wales.nhs.uk
Postal Address Cwm Taf University LHB,

Royal Glamorgan Hospital,
Ynysmaerdy
Llantrisant,
CF72 8XR

Health Board/Trust Hywel Dda University LHB
Hospitals Prince Phillip,

Withybush,
Glangwill,
Bronglais,
South Pembrokeshire

Reporting Officer Stephanie Thomas
Position/Title Procurement Officer
Tel No. 01267 229 618
E-mail Address stephanie.thomas@wales.nhs.uk
Postal Address Hywel Dda University LHB,

Procurement Dept.
Glangwili General Hospital,
Dolgwili Road.
Carmarthen,
SA31 2AF,

mailto:wayne.goodfield@wales.nhs.uk
mailto:stephanie.thomas@wales.nhs.uk
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APPENDIX C2

DEFECTS REPORTING OFFICERS

Health Board/Trust Velindre NHS Trust/Public Health Wales
Hospitals Velindre
Reporting Officer Julie Winterburn
Position/Title Procurement Business Officer
Tel No.
E-mail Address julie.winerburn@wales.nhs.uk
Postal Address Velindre NHS Trust,

NWSSP Shared Services,
4-5 Charmwood Court,
Heol Billingsley,
Parc Nantgarw,
Cardiff,
CF15 7QZ

mailto:julie.winerburn@wales.nhs.uk
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